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TECHNOLOGY AS A DRIVER FOR GREATER MARKET ACCESS

Executive Summary

The digital age has dramatically reshaped the financial landscape, making global markets accessible to a
broader range of investors than ever before. Retail investors now account for over half of global assets
under management, a figure poised to grow exponentially. Mobile trading apps and other digital tools
have significantly lowered the barriers to entry, allowing a diverse group of individuals to participate in
capital markets.

However, this rapid digitisation also presents challenges. Ensuring that these tools are both inclusive and
secure is paramount. More importantly, fostering trust among investors, both new and experienced, is
essential for the long-term health of the financial system.

As we navigate this new phase of digital finance, several critical questions arise: How can financial
institutions build trust and transparency to empower investor decision-making? What educational
strategies can equip individuals to navigate the complex world of financial information?

These were the key topics of discussion at the roundtable hosted by Robinhood Markets and moderated
by Ecosystm during the Singapore FinTech Festival 2024. Bringing together financial services leaders and
technology experts, the session explored innovative strategies to leverage technology for financial
inclusion, highlighting both the opportunities and responsibilities of stakeholders in building an equitable
and resilient financial ecosystem.

Here are the key takeaways from the discussion.
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Early Financial Literacy is Key

to Long-Term Wealth Creation
Financial literacy is the cornerstone of confident market participation and . B
Financial literacy should start early.

It's about more than budgeting or
understanding of these tools, cultivated from a young age, fosters habits that Y T YRt E 110 R I E

wealth building. Access to financial tools is not enough; a deep

and understanding the power of

significantly impact long-term financial health. Early financial education,
ideally starting in childhood, can instill essential habits like saving, investing, compounding investments early."
and budgeting. Without these skills, even adults with access to resources

may default to low-yield savings or cash holdings due to fear or unfamiliarity

with investment opportunities.

To sustain interest across age groups, financial education must be available at the “right time” and in the
“right place”. Integrating educational resources directly into daily-used tools, like mobile investment
platforms, reinforces financial literacy continuously.

Simplicity Drives Adoption
in Financial Markets

One major barrier to market participation is the complexity of financial
products, often characterised by jargon, intricate structures, and
overwhelming options. This complexity can alienate even those with the
means to invest. By simplifying products and interfaces, companies can

“No one wants to think about
financial services; they want
simplicity. Whether it's a 20-year-old
or a retiree, they just need products

that work to grow their wealth and

make investing more approachable and less intimidating. A streamlined . e,
improve their lives.

experience, coupled with clear pricing and transparent terms, can build
confidence and encourage participation.

Financial information should also be simplified. Complex data can be

overwhelming, especially for new investors. Platforms that deliver clear, relevant insights without
excessive detail can improve user experience and build trust. Simplicity doesn't mean sacrificing value or
personalisation; it involves distilling core benefits and making them easily accessible to a broad audience.
This approach empowers users to make informed decisions and fosters sustained market engagement.

. "
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Al: A Catalyst for
Financial Inclusion

Al-powered tools have the potential to democratise access to wealth management by tailoring investment
strategies to individual needs and making advanced financial advice affordable. For instance, robo-
advisors and Al-driven analytics can help test investment scenarios, understand risks, and make informed
decisions, even for those with minimal financial expertise. These innovations can help to lower the barrier
to entry for first-time investors and expand the reach of financial services to underserved populations.

While concerns about trust in Al, particularly regarding data privacy and transparency, persist — especially
when discussing the full delegation of investment portfolios to Al assistants — research shows a growing
interest in these tools. There is an unsurprising generational divide: younger generations are more
receptive to Al solutions, while older demographics often remain skeptical. Building trust across all ages
and wealth levels requires robust data protection frameworks and clear communication about how Al
operates and benefits users. Companies that successfully integrate Al into their offerings must address
these trust concerns through transparency, consistently positive user experiences, and the right balance
of human review.

Building Trust in
Financial Innovation

Innovations must prioritise consumer protection and transparency to avoid “Consumers will only adopt new

compromising trust. Regulatory oversight and clear data consent models technologies if they trust them, and
ensure that users feel secure in adopting new tools. Financial institutions trust is built through transparency,
that establish trust through transparent operations and robust safeguards data protection, and proven

reliability.”

create a loyal customer base, enabling sustained adoption of innovative
solutions.

Trust must be continually nurtured through consistent, positive interactions

and clear communication. The concept of “trust by design” emphasises

that trust isn’t a one-time achievement but an embedded element of the user experience. With increased
data privacy concerns, institutions must openly convey how data is used, protected, and beneficial to the
user. This approach not only reinforces consumer confidence but also lays the groundwork for a lasting,
mutually beneficial relationship with technology-driven financial services.



About Ecosystm

Ecosystm is a Digital Research and Advisory Company with its global headquarters in Singapore. We bring together tech
b|.|yers, tech vendors and analysts onto one integrated platform to enable the best decision making in the evolving digital
economy. Ecosystm has moved away from the highly inefficient business models of traditional research firms and instead
focuses on research democratisation, with an emphasis on accessibility, transparency, and autonomy. Ecosystm’s broad
portfolio of advisory services is provided by a team of Analysts from a variety of backgrounds that include career analysts,
ClOs and business leaders, and domain experts with decades of experience in their field. Visit ecosystm.io

About Robinhood

Robinhood Markets, Inc. (NASDAQ: HOOD) transformed financial services by introducing commission-free stock trading and
democratizing access to the markets for millions of investors. Today, Robinhood lets you trade stocks, options, commodity
interests, and crypto, invest for retirement, and earn with Robinhood Gold. Headquartered in Menlo Park, California,
Robinhood puts customers in the driver's seat, delivering unprecedented value and products intentionally designed for a new
generation of investors. Additional information about Robinhood can be found at www.robinhood.com.

About the Insights Forum

Insights Forum is an invitation-only event, held under Chatham House rules and designed to facilitate actionable outcomes
through meaningful dialogue, it ran over two days prior to the Singapore FinTech Festival in 2024.

The Forum is a platform for:

+ Shaping policy, technology and financial services roadmaps to guide industry direction

« Framing greenfield topics with candid discussions amongst key public-private stakeholders to foster innovative solutions
and consensus

« Driving learning through expert insights and deep, actionable knowledge that empowers informed decision-making

This report is based on the conversations during a roundtable at the Insights Forum 2024 hosted by Robinhood Markets, inc. and moderated by Ecosystm. It is also based on the
analyst’s subject matter expertise in the area of coverage, in addition to specific research based on interactions with industry stakeholders, industry events, and secondary research.
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